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1. O0uwike noRoReHus

L.1. Tlopsnok okasanus cCOTPYAHMKAMHU CUTYalMOHHON NMOMOIM HHBAIKIAM,
obyuaroummce 8 I BITOY «UensabuHckul Tieqarornyeckuit konnemx No2y (nanee —
KOJIeK) paspaboran B cOOTBETCTBHM ¢ DefepalbHbiM 3aKkoHOM OT | iekabps 2014
r. Ne 419-®3 «O BHeceHWn H3MEHEHUH B OTHENLHbIE 3aKOHOMATEIBLHBIE AKTHI
Poccutickoft  Qepepauny 1m0 BOMPOCAM COUMAILHON 3aLIUTH MHBAIMLAOB B
cBs3M ¢ patuduxaumeil  KoHBeHUuu 0 npaBax MHBAJIMIOB»; IPHKa30M
Munucrepersa  obpasosanws 1 wayku P® ot 9.11.2015 Ne 1309 «O6
yrBepxaenuy llopsiaka obecneueHuss YCJHOBUH IOCTYMHOCTH U1l WHBaJIHIOB
OOBEKTOB M IMPENOCTABISEMBIX Ha HUX yclyr B chepe o6pa3oBaHHsA, a TAKKE
OKa3aHMs UM IIPU 3TOM HEOOXOIUMOM TOMOTIIM.

1.2. Hacrosmuii Tlopsimok  3axperuigser oO0A3aHHOCTH  OTBETCTBEHHBIX
COTPYIHMKOB 33 OKa3aHue NOMOIIY UHBAMMAaM, 00yUatOIUMCst B KOJUISIKE.

1.3. Cutyanuonsad momolls — 3TO [MOMOlLb, OKasbiBaemas IpakTaHHHY B
LestX TPEOoTIeHls 0aphepoB, MPEISITCTBYIOUIMX MTONYYeHUIO YCIYT, OKa3hbIBaeMbIX
HACEJICHUIO, HAPABHE € IPYTHMH JTHLIAMH.

Mupanup — Qusudeckoe U0, KOTOPOE HMeeT HapylleHdHe 3H0POBBS CO
CTOMKHM pacCTPOHCTBOM (PYHKIMIE OpraHu3Ma, o0yCIoBIeHHOe 3a001eBaHUSIMH,
MOCHEACTBUSIMH  TpaBM  HJIM  [Oe(eKkTamH, [pHUBOAAlUee K  OrPaHUYEHMIO
JKUBHETIEATENHHOCTH U BbI3HIBAIOLICE HEeOOXONUMOCTH ero COLMAIbHON 3alUMTh (B
COOTBETCTBMM ¢ DenepaibHpiM 3aKkoHOM «(O COUMATRHON 3alIMTE WMHBAIHIOB B
Poccutickoit @enepaunuy ot 24.11.1995 Ne 181-073).

2. ConpoBoskeHue HHBAIMAOB DY NMOCCHIEHUM 3AAHAS Y NOMENIeHHH
KOJJAEEKa

2.1. B uensax obecnieuenus ycnosuil ans OecrpensTCTBEHHOTO HOCTYyHa B
3MaHMe W [IOMEHEHWs  Kojjdemka  HHBAJIWIOB  COTPYAHMKH  KOJJIEIKa
OKa3bIBalOT HEOOXCOMMYID CUTYAUOHHYIO MOMOIb B MEPEeABHIKCHUN HHBAIK/IOB
yepes pacmailliibie ABEPW Ha | 3Tak, a TakkKe OKaspBAOT KOHCYJISTAUHOHHYIO
OOMOLIbL HHBaNWjAaM IIC BOIIpocaM  ONydYeHHsS 00pa3oBaTeNbHBIX YCIyr B
KOJeDKeE.

2.3, HelicYBusl COTPYAHHKA [OCTA OXpPaHbl B KOJUIEDKE IPH OKa3aHHWH

CHUTYAllMOHHOUN [IOMOUIN UHBATIHANY:
- IPU BU3YAILHOM BbISBIEHHK MOCETUTENS C OrpaHu4eHHeM [epelBikeHus (Ha
Kpecle-KoJsICKe, KOCTBUIAX, ¢ Oenoli  TpOCTBIO, C TOPaXEHWSAMH  BEPXHUX
KOHEYHOCTEH), B TOM 4HCIE C HMCHOIL30BAHHEM C{EPUYECKOT0 0030pHOTO
3€pKaiia, BLIXOJMT Ha yAHLY, OTKPBIBACT BXO/AHbIE pacnaluHble ABEPH;

- OKa3plBaeT [OMOIUL MNpH BXOZEe B 30aHHEC, B clydae HEOOXOHHUMOCTH

IPUBIIEKACT COTPYAHUKOB KOJLIEIKA NSl COITPOBOXKASHHU UHBAIM/IA B XOJUT 3AaHH;

- YTOUHSIeT, B KakOW TOMOIUM HYIKAAETCs WHBANKL, UeAb TOCCIUCHUS,
He0OXOAUMOCTE COTIPOBOIKACHNST;

- B 3aBHCHMOCTH O1 UCJIK BHU3UTE COO6LLLB.CT OTBCTCTBCHHOMY COTDYIHUKY
KOJITEMXKA O IOCEUIEHHY MPakaaHuHa ¢ OTPAaHUUEHMSIMH TTepeBHIKCHHS.



Ho npubsITiAst OTBETCTBEHHOIrO CrEHUAINCTA, COTPYAHMK TOCTa OXPaHEI
HalmpaBIsAeT MHBAIKWAA K MECTY OXUZaHWs B XoJule U obecrieuuBaeT ero
COMPOBOXK/ICHUE 10 MECTa OXXUITAHUS CIEAYIOIIUMHE METOAAMM:

- HHBAJUAY ¢ HADPYLUICHHEM €JiyXa NaJ0HBIO YKa3bIBaeTCs Ha CTYJl B 30HE
OXXKHAaHUs (NIPUTIALHARIINH JKeCT) i IPeANaraeTesl Ha Hero Cecrh;

- HHBANMAY ¢ HapyilleHHeM 3peHHsi CHauyaja JaeTcs BO3MOJKHOCTh
COPUEHTHPOBATLCA B NpocTpaHcTse. HeobXoauMo MpHKOCHYTHCS K €ro Iuedy Wid
PyKe, TPEeNIOXUT: fIPOATH K MECTy OXKHAAHWS, COIPOBOXKJAS HBWKEHHE WM
NOANePXKOW WHBAIMAA 33 JNOKOTH/PYKY, WK HAMpPaBIATh €ro CIoBaMU (HEMHOTO
jeBee, Npagee).

2.4, JleHcTBHUS OTBETCTBEHHOrO COTPYAHWKA KOJIe[Ka TIpU OKa3aHHU
CHTYAUHOHHOM TOMOLIH MHBaJHASM, MEPeABMralcUiuMes HA Kpecje-KoJsicKe,
HapyIIeHUSIMHA ONIOPHO-IBUTaTeNLHOI'O arnapara:

- NP BCTpeYe ¢ MHBAIKUIOM COOOMIAeT CBOK (PaMMIIHIO, MMS, OTYECTBO,
3aHMMAaEMYH0  JIOKHOCTh M YTOUYHSET, 10 KakoMy BOIpocy oOpaTuicsd
IPaXIaHuH;

- B Clly4ae HEOOXOOMMOCTH OKAa3bIBAET [TOMOIlL MPU NEPEBIKEHHH BHYTPH
3[aHHUs, CONPOBOXKAALT JI0 HYKHOrO KaOUHeTa, COMPOBOXKIALT 10 rapaepoda;

- OKa3bLIBAET IIOMOLLB NIPH OACBAHNM U pa3ieBaHUH;

- TIPH HEOOXOAMMOCTH OKa3bIBAET MOMOIIL FIPHY TMOCEIIeHMH Tyanera.

Ilpu compoBoxaeHur mnpennaraeTcsi HEOOXOMUMasT TTIOMOLIb, KOTOpas MOMKET
OBITH OKa3aHa IIPU MepeABWKEHHH [0 3HAHWIO. 3amperlacTcsl NPHKacaThesd K
VHBAIMAHONK KOMACKEe ¥ MEHSTL e MECToliojiokerne Oe3 cornacusi unBanuia. Ilpw
OTKPBITHH TsKENBIX ABepeH, Npu NepeRWKEeHUH MO MapKeTy MM KOoBpam C
JJIMHHBIM ~ BOPCOM ~ PEKOMEHIYeICS  Ipe[JIOXKUTh  TOMOILlbL  HHBANUAY,
MOJB3YHOLEMYCS HHBaIMIHONH KOMACKOM Wi KocThUIIMH. HeoOXoaumMo MOMHHTS,
YTO WHBATHAHBIE KOJSICKY OBICTPO HAOUPAIOT CKOPOCTh, W HEOKWIAHHBIC PE3KUe
NOBOPOThl U TOMYKH MOIYT IPUBECTH K JIOTEPE PABHOBECHS W ONPOKUIBIBAHHMIO
VHBaTMIHON KOMSICKU. ECHH CYLIECTBYIOT apXUTeKTypHble Gapbepbl, HEOOXOIMMO
NpenynpeAuTb HHBaIUAa 00 WX HAIHYuM, 4YTOOBl YKa3aHHOE JIUIO0 HMENO
BO3MOXXHOCTE IIPUHMMATE PELICHUSA O TPACKTOPUH ABHKEHHS 3apaHee.

JInuHblli OpHeM COTPYJHMKAMU KOJUIe/Ka HMHBAIWJI0B, MCHBITHIBAIOLINX
TPYAHOCTU TIpU NEPENBMKEHHM, NPU HEOOXOIAMMOCTH MOXKET OCYIIECTBISTLCSI B
XoJne NUO0 MHOM IOMEIEHMH Ha NIepBOM dTaXe.

2.5. [Je#icTBUs OTBETCTBEHHOrO COTPYIHHKA KOJIe/Ka TIpHM  OKa3aHHU
CHTYAUHMOHHON NOMOUIY WHBANMAAM N0 3PEeHHI0 (HE3PIUUX UK CIabOBUSIINX,
OrpaHUYEHHBIX B OPMEHTALHHN )

- IIpU BCTpeYe C UHBATHIOM CO00MIaeT CBOKW (QaMUIINIO, UMs, OTHECTBO,
3aHMMAEMyl0 IOJDKHOCT M YTOHYHSET, [0 KakoMy BOMpoCy  OOpaTHIICH
TPaKJaHUH;

~ OKa3bIBAeT OMOULE IIPH OAEBAaHUU U pa3AeBaHUuM,

- CONPOBOK/AAET N0 HYKHOIO KaOMHETa, IPHACPKUBast €ro 1o JIOKOTH;

- OKa3bIBAET [TOMOILb NPy OPHEHTALMH B IOMELIEHHUH.
Ang  opueHTaumu JMUa ¢ HapyuleHdeM 3peHHd B 34aHHM  KOJJIeKd



HEOOXOIMMO KPAaTKO OINKCATh MECTOHAXOKAEHHE, XapaKTepU30BaTh PACCTOSHUE [0
ONPENENCHHBIX IIPEAMETOB, CBOEBPEMEHHO TMPEAyNpeIuTh O MPENSTCTBUIX:
CTYIEHAX, HU3KUX [PUTONOKAX, Tpybax u T.m. [IpennokuTs He3psideMy CaMoOMy
BBEIOpATh, C KaKOH CTOPOHEI eMy YA06HO HATH (OOBMHHO 3TO CBOOCOMHAS OT TPOCTHU
CTOPOHA), IPU NEePeABWIKEHUH NONIEPKUBATE ero pykoit. IIpy criycke mnu noabeme
10 CTYNEHBLKAM BECTH HE3PAYEro NEPNEHAUKYIAPHO K HUM M 0043aTelbHO NOKAa3aTh
nepuia. Ilpoxons apepn WM y3KHMe [POXOMbl, BCEra MATH BHEPEeId, DYKOH
HanpapJisl WHBalWia TakK, 4TOOBI OH wen ciefgoM. B Mecte mpuema, HeoOXOAUMO
NIOABECTH MHBAIKIA K CTYJly U HAf[PARUTh €70 PYKY Ha CITUHKY CTYJIa.

2.6. JleficTBUS OTBETCTBEHHOTO COTPYAHMKA KOILIE/DKA TPH OKa3aHWH
CUTYAalHOHHOW  MOMOLIMW  HHBaJ#AaM 0o  cayxXy  (Hechpluapgx U
ciabocnpianyx).  CTOWT NOAYEPKHYTH, UTO HeECHbINAIIMHA  HHBAIML, [pH
GopmansHOM OOMIEHKH HYKIaeTca B yciyrax cypionepesojurka. CHTyaloHHas
[IOMOIlb UHBATTKAY [10 CIYXY OKa3bIBAeTCI BO BCEX [OMENICHMAX, e OTCYTCTBYET
MUChMEHHAsA UHPOPMALKs 00 yeIyTax, IpenoCTaBiseMbiX KOJIEDKEM.

ITpy nnaHOBOM — MOCEIIEHHMH — KOAJIEMKa  HECHbIIIAleMy — WHBAIUIY
HeOOXOOUMO 3apance o6paruThcs B YengOMHCKOE PpErMOHANBHOE OTHENICHHE
Bceepoccuiickoro obiiectsa riyxux 3a CypAoHepeBOIYHKOM.

Ilpu orcyrcTBUM cypmomepeBoqUMKa OTBETCTBEHHBIH COTPYIHUK KOJIEIKa,
OKa3bIBAKOLIKHA IIOMOLIb, 3HAKOMMT WHBAIWAAa C MUCHMEHHOM WHMOpMaUued o
NOpsiIKe OKasaHWs 00pa30BaTeNbHBIX YCIYT W APYroi 3ampallliBaeMOU WHBaIUIOM
uHpopmanuei.

[lo oxoHuaHUM MpenocTaBIeHMs] YCIYI'M OTBETCTBEHHOE JIMLO 3a OKa3aHMe
CUTYaLlUOHHOW [OMOIUM IIOMOraeT MHBalWly BHIATH (BbleXaTh) M3 KabuHeTa
(moMeleHust), OTKPEIBAET JIBEPH, COMPOBOK/AET TPAKIAHHHA TO BbIXOJA H
MOMOTAeT MOKUHYTE 3/1aHUE KOJIe KA.

3. OGume npaBuia 3THKETa NPy ODLIEHMH ¢ HHBANUAAMH B X0/¢
OKA32HHUSA COTPYIHHKAMM CHTYAUHOHHOH IOMOMIH

3.1. Tlpw noceuleduu 30aHKA  KOJNeIXa HHBAIKJIAMH COTPYAHUKAM
HEeo0XOIUMO COOMIOIATE MpaBHia 3TUKH MpY OOIIEeHHM ¢ YKa3aHHBIMHU JIMIAMH B
3aBHCUMOCTH OT OCOOEHHOCTEH HapyLIeHUH MX 3MOPORbS U LIEJIHA ITOCEUIEHHUS.

3.2. IlpaBusia 3THxera npu ofiweHun ¢ HHBAJIMAAMH, HCNBITHLIBAOIIHMH
TPYAHOCTH NIPH TepeiBHMKeHHU:

3.2.1. Cnenyer NOMHHUTE, YTO HHBAJIMOHAS KOJISICKa — HENPHUKOCHOBEHHOE
OPOCTPAaHCTBO YyenloBeka. He obmokaunBaiiTech Ha Hee, HE TOJNKANTe, He KJIanuTe Ha
Hee HOru Oe3 paspeinenus. HauaTs kaTuTh KOISICKyY Oe3 corsiacusi MHBanuaa — TO XKe
CaMoe, UTO CXBAaTUTh ¥ TIOHECTH yeNoBeKa 6e3 ero pa3pelleHus.

3.2.2. Bcerna cnpaiuvpa#iTe, Hy)XKHA JIM [OMOLIB, NPEXKIE 4eM O0KasaTh ee.
Ecnu Bamle mpeayoskeHwe O NOMOINH [IPUHSATO, CIPOCUTE, YTO HYKHO JelaTh, W
YETKO CIIeAYUTE HHCTPYKLHUSIM.

3.23. Ecnu BaMm pazpelluny IepeBUraTh KOJSICKY, CHayana KaTrute ee
MenneHHo. Komsacka GricTpo HabUpaeT CKOPOCTh, W HEOKMIAHHBIM TOTYOK MOXET
MPUBECTH K [TOTEPE PaBHOBECHS,

3.2.4. Ecnu BO3MOKHO, pacmoNOKHTECH TakK, 4TOOBI Bamiud juua ObUd Ha



OIHOM ypoBHe. M30eraiite monoxenus, npyu KOTOPOM BailleMy CODECEIHHMKY HYKHO
3allPOKUIBIBATE IOJIOBY.

3.2.5. Beerna anuno y6exnaiirech B JOCTYMHOCTU MECT, [ 3aNIaHMPOBaHb
MEpOUPMSATHUS. 3apaHee MOMHTEPECYHTEeCh, Kakue MOTYT BO3HUKHYTH IPOOIeMbl UIH
Oapbephl ¥ Kak WX MOYKHO YCTPaHHTE.

3.2.6. Ecnu cyHIecTBYIOT apXUTEKTYpHEIE Gapbephl, IPeAyipeauTe O HUX,
4TOOB! YENOBEK UMET BO3MOKHOCTH IPUHHMATE PEILEHHS 3apaHee

3.3. Dpasrna >tuxera upsu o6UEHHH ¢ HHBAAMAAMH, HMEIOUIHMH
HapYIUEHHS 3PEHUs WK HeIPTInME,

3.3.1. llpennaras cBoIO NOMOLIL, HATIpaBNIAliTe YeIOBEKa, HE CTHCKMBAMTE €ro
PYKy, UIUTE TaK, KaK Bbl 0ObIMHO xomuTe. He HYXHO XBATaTh CIENOTO 4JejoBeKa K
TAMATH €ro 3a coboli.

3.3.2. Onumure KkpaTko, T©Hae Bbl HAXOOUTeCh. [IpedympeskaaiTte o
DPEMATCTBUAX: CTYIEHIX, TyXKax, SMax, HU3KUX [IpUToNoKax, Tpydax u T.I.

3.3.3. Hcnonesylite, ecim 3TO yMeCTHO, ()pasbl, XapakTepuU3yILIHE 3BYK,
3amnax, paccTOsIHHE,

3.3.4. Ob6pamaiitecs ¢ coBakaMU-MOBOABIPIMA HE TaK, Kak ¢ OOBIYHBIMU
JloOMallHUMK JKHBOTHBIMU. He xomannyfite, He Tporakite W He urpaiite ¢ cobaxoii-
TIOBOAGIPEM.

3.3.5. Ecnu Be cofupaeTech uMTAaTh HE3psdUeMy 4YeNOBEKy, CHavana
npenynpenure obd sTeM. [oBopute HopmanpHbIM rojiiocom. He mnponyckaiite
UHPOPMALIUIO, €CIli BAC 06 3TOM HE NOMpPOCAT.

3.3.6. Ecim 970 BakHOE TNHCBMO WM JIOKYMEHT, HE HYXHO Hnf
yOenuTenpHOCTH JaBaTh €ro 1oTporaTh. [Ipd 3TOM He 3aMeHsiiTe dTeHHe
nepeckasoM. Korga Hespsquid 4enoBex HONKEH MOANUCATh AOKYMEHT, IIpodYUTanTe
ero obssarenbHo. MEBamiaHOCTh He 0CBODOYKHAET CJIEMOro YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOH TOKYMEHTOM.

3.3.7. Bcerna obpamaiitech HEMOCpeICTBEHHO K YelOBEKY, JaXe €CIH OH Bac
HE BMIUT, & HE K €0 3psg4eMy KOMITaHbOHY.

3.3.8. Bcerna naseiBaiiTe cebs W npejicTaBasiite APYrUX COOECENHUKOB, a
TAKXKE OCTATBHBIX MPUCYTCTBYIONIMX. ECNH BBl XOTHTE MOXKATb PYKY, CKaxkute 00
STOM.

3.3.9. Korna Bul npeanaraere He3psyeMy HeI0BEKY CeCThb, He yCaKMBAKTE €T0,
a HampasBhTe PYKY Ha CIHHKY CTyila Wiy NOANOKOTHUK. He Boaute no moBepxHOCTH
€ro pyKy, a AaHTe eMy BO3MOXHOCTh CBOOOIHO morporaTh npeimer. Ecmu Bac
TONPOCUITU TIOMOYE B3Th KAKOH-TO MpeaMeT, He CleyeT TSHYTh KUCThL CJIeNoro K
NPeIMETY U OpaTek ero pyKoi 3TOT [peIMeT.

34. Tpapuia »>TeEkeTa HpH ofmexHyn ¢ HHBAJMNHAAMH, HMEWLIAMH
HApyUIeHUs CYXa WA TIyXHMHU,

3.4.1. Pasrosapusasi C 4€/I0BEKOM, ¥ KOTOPOro II0XOH CIyX, CMOTPUTE NPAMO
Ha Hero. He 3aTtemHsaiiTe cBOe JIULO ¥ He 3ar0paKUBANTE €r0 PyKaMH, BONOCAMY WK
KaKUMK-TO HpeaMeravin. Balil codece/IHMK A0KEH HMeTh BO3MOXKHOCTH CIEINUTh 32
BRIpAXEHHUEM Balllero JMLa.

3.42. CyulecTByeT HECKONBKO THIOB U cTeneHed riyxoTsl. COOTBETCTBEHHO,



CYIIECTBYET MHOIO CnocoOoB OOLICHUS C JIIOABMH, KOTOPBIE Mioxo cibiniaT. Ecnu
BBI HE 3HAETE, KAKOW MIPEATIOYECTh, CIIPOCUTE Y HUX.

3.4.3. HexoTtopble MOAM MOTYT CJBIIATE, HO BOCTIPMHHUMAIOT OTHEIBHbIE
3BYKHM HemNpasuibHO. B 3ToM ciiydae roopute Oojiee MPOMKO W 4YeTKO, Moadupas
MOAXOASAUIMH YpOBeHb., B JIpyrom ciiydae MOHaJAOOUTCS JIMIIL CHU3UTH BBICOTY
roJloca, TaK KaK 4efloBeK yTPaTHil CoCcOOHOCTh BOCTIPUBUMATDH BBICOKME YaCTOTH.

3.4.4. Yrobpl npuBnedsr BHUMAHHE YETOBEKA, KOTOPBIA IJIOXO CHBILWT,
HA30BHUTE €ro Mo UMeHU. ECau oTBeTa HEeT, MOKHO Clierka TPOHYTh He/IOBEKa WIIM e
NoMaxaTh PyKOH. ‘

3.4.5. 'oBopuTe CHO 1 poBHO. He HYKHO H3NHUIIHE NOTYEPKUBATEH YTO-TO, TEM
Oomee kpuuate B yxo. Hcrione3ylTe BhpaeHHe JHMLA, JKECTHI, €CHH XOTHUTE
MOJYEPKHYTh CMBICI CKA3aHHOTO.

4. IaKAOUBTEAbH LIS TOJTOMKEHUs

4.1. OTBeTcTBeHHBIH 34 OKa3aHWE CUTYALMOHHOW IIOMOIUY WHBaNUIaM
COTPYIHUK MUMEET IIPaBo CaMOCTOATENbHO B PaMKax CBOEW KOMIIETEHLIMH IIPHHUMATD
peuenrds o BUAAX W crnocodax CHUTYAllMOHHOM IIOMOUIM B 3aBUCHMOCTH OT
00CTOSTENLCTB.

42. Nas obecredenus WHBaIMIAM JOCTyNa K [IOMELIEHHAM KoOJUle/Ka
HeOOXOIMMO OKa3biBaTh CHUTYALMOHHYH [IOMOHIb B 3aBUCUMOCTM OT BHIA U
BBIP@KEHHOCTH UMEIOMIErces v WHBAIKWAA HapyIUeHHs 3/10pOBbS W TOM cuTyaluy, B
KOTOPOH HaXOMUTCS UHBAHI.

4.3. Tlpu oKazaHuu CUTYAMOHHON MOMOIIM COTPYJHUKHA KOJIeIKa 00A3aHbI
cobmoatk M 3aludiiaTh IIpaBa W WMHTEpechl HHBANIMJIOB U 0DecneyuBaTh
KOH(OUACHUMATBHOCTE TePCOHANbHbIX JaHHBIX W CBENeHUH O CcojepikKaHhd
OKAa3blBAEMBIX UM YCIYT.



